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ISCG5430 Professional Skills for IT Practitioners  

Topics for Assignment 2  

Semester 2, 2022 

 

 

1 What is a wiki? How is it used today for communication purposes?  

  

2 What is a blog? How is it used today for communication purposes?  

  

3 What are the ways in which social media can be used by businesses to collaborate to 

improve their products and services?  

  

4 What are the ways in which your privacy can be safeguarded on social media sites; who has 

access to your information and what can they do with it?  

5 What are the ways in which social media use games to enhance the communication 

process?  

  

6 What are the ways in which social media can be used by students to collaborate and 

enhance their learning?  

  

7 What are the ways in which social media are used by tertiary educators to improve the 

quality of education?  

  

8 What are the ways in which social media are used by people to bully other people 

(cyberbullying)? What measures are in place to stop this?  

9 What are the ways in which social media are used by central government departments to 

assist with communication with the public?  

  

10 What are the ways in which social media are used by businesses and job applicants to assist 

the applicant in finding a job?  

  

11 What are the advantages and disadvantages of social media mining?  

  

12 How do governments control social media?  

  

13 How can businesses use social media to promote their products and services?  

  

14 How has social media influenced communication in the Maori community (or other ethnic 

groups)? 

 

15 What are the ways in which social media are used by people to communicate about the 

Coronavirus (COVID-19), Omicron or Monkeypox (MPX) Pandemic?  

 

16 What are the effects of cybercrime on social media communication? 

 

17 How can governments worldwide use social media to control the Coronavirus (COVID-19), 

Omicron or Monkeypox (MPX) Pandemic? 
 

18 How can mobile software apps help communication in a business? 
 


