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ISCG5430 Professional Skills for IT Practitioners

Worksheet 1 - Professional Skills

Complete this worksheet and upload it to Moodle.

Your name/s: 	____________________________	____________________________________

		____________________________	____________________________________

Part A – What is a professional?

In the lecture the following definition was given for a professional.
“A professional is a person who has a type of job that requires special education, training, or skill.”

Think of five jobs that you regard as being “professional”. 
Discuss in groups your list and see if others think your jobs match the definition.
Listen to others’ opinions and also defend your own.

Make a list of five jobs.

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	




Now think of other characteristics of a professional. Discuss these in a different group. List at least five characteristics here.

	1.
	Qualified

	2.
	

	3.
	

	4.
	

	5.
	

	6.
	



Read the article on the 10 things that define a true professional according to Alan Norton.
http://www.techrepublic.com/blog/10-things/10-things-that-define-a-true-professional/

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	

	6.
	

	7.
	

	8.
	

	9.
	

	10.
	




Compare this with the following article 
6 Traits of a True Professional - Career Skills From MindTools.com

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	

	6.
	

	
	


Discuss in a group which points (things or characteristics) that you like best.
Remember to listen to others and contribute to the group discussion.

List your top five

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	




Part B Soft Skills

Read the article
http://smallbusiness.chron.com/difference-between-technical-skills-business-skills-25482.html

Write a brief definition of technical skills in your own words.


Write a brief definition of business skills in your own words.


In the exercise below we refer to the “business skills” as “soft skills”.

Have a look at the website http://www.seek.co.nz
Where do you find computer jobs?



Under classification choose “Information & Communication Technology”.
The usual abbreviation for this is ICT.

You will notice several sub classifications. I have chosen a job from different subcategories.

You need to do several things with these or similar sites. You need to list the job titles, and identify some of the technical skills and soft skills required for each job.
ICT Support Coordinator
ICT Services Technician
Desktop Support Technician
ICT Engineer

List some job titles in the Information and Communication Technology area:
	1.
	

	2.
	

	3.
	

	4.
	

	5.
	


List the skills needed to work in this sector.  You may want to repeat this section for each job or just put them altogether.

	1.
	Technical skills






 

	2.
	Soft Skills








	3.
	Personal Skills








List the five most important professional soft skills in order of importance. Discuss these in groups

	1.
	

	2.
	

	3.
	

	4.
	

	5.
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