ISCG5430 Professional skills

Worksheet 5 Cultural communications

Names _______________________________________________________________

This is a group worksheet. Only one upload is required.  Please upload on the link in Moodle Week 11.

Part A Language Barriers

The United Kingdom and United States of America both speak English.  However these are often differences in the meaning of some words.

In New Zealand we often use both as we are exposed to more American English.

Answer these questions.

1. English cars have a bonnet in front on top of the motor and a boot at the back.
What do the Americans call the highlighted words?

Bonnet – 
Boot - 

2. Auckland has a number of motorways for cars and lorries only.  What are the highlighted words called in America?

Motorways - 

	Lorries - 

3. The inside lane and outside lane on the motorway are in different places in USA.  Please explain where a person from New Zealand would be if they drove down the outside lane in USA.

4. Many New Zealand streets have footpaths for pedestrians to walk on beside the road.  What are footpaths called in USA.

5. An American pint and gallon are different to the English pint and gallon.  What are each in litres? (four answers)

6. Many students at Unitec live in flats with their flatmates.  If you were in USA what would these be called?  

7. College age students are different in the two countries.  In which country are college age students older?

8. A professor is different in each country.  What is the difference?

9. If I was in USA and wished to use the toilet what room should I ask for?

10. Compare the food. If you went to the supermarket and bought biscuits and jelly what would you have in USA compared with NZ.


Part B Watch the video 
https://www.youtube.com/watch?v=iP0g94bszek

1. Why is cross cultural communication important?

2. Name four factors that can vary across cultures.
1.
2. 
3.
4.


Part C Maori culture

Here is a quote from a recent article 
“A survey study conducted in 2012 investigated whether employee perceptions of the extent to which their organisation espoused 5 core Māori values identified in the literature (manaakitanga, wairuatanga, auahatanga, whakawhanaungatanga, and kaitiakitanga), influenced their disposition to engage in helping behaviours at work and feel more committed to the organisation”. 
Source: http://www.maramatanga.co.nz/project/m-ori-values-workplace

Look up and write down what these terms mean

Manaakitanga - 
Wairuatanga -
Auahatanga -
Whakawhanaungatanga - 
Kaitiakitanga - 

Describe briefly which ones are also important in your culture.


Part D Watch the videos:
https://www.youtube.com/watch?v=SYbynThuONs
https://www.youtube.com/watch?v=glywa5MxbE4


Discuss in your group and list five cultural differences illustrated in the video.

1.
2.
3.
4.
5.


Part E Cultural Quiz

Take the cultural awareness quiz:
http://www.andymolinsky.com/culture-quiz/

Record your score here: ____________________


Part E Comparison exercise

Go to the website http://www.kwintessential.co.uk/resources/country-profiles.html

Use the country profiles to do the following.
Your team is going to another country on a business trip and will attend a business meeting.
Answer the following questions for any two cultures of your choice.

	
	Culture:______________
	Culture:______________

	What should we wear?

	
	

	How should we greet the other people (who goes first, how to greet … )

	
	

	Should we take presents with us and when should we give them?

	
	

	Do we need to exchange business cards? Do we need to use two hands like in Japan?

	
	

	What should we say if they ask us how old we are or how much we earn?

	
	

	Do we need to sing a song?

	
	

	Do we need to be on time for the dinner or should we turn up a little late?
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