Example 1

Subject: Exercise 4

Dear Jay Curtis,


My name is gerrad Lovell, I am twenty years old. I am a current student here at Unitec. Last year was my first year at Unitec, i was studying certificate in I.T so now i became a degree student.

Kind regards

Gerard Lovell







Example 2

Subject: 
 
hey there my name is XXX  and i have problem in opening the slides on my pc and i really want them so I can study could i get help with it please. 








Example 3

Example of email sent to Gerard (have changed the identity of the person).

From: John_05@hotmail.com
To: glovell@unitec.ac.nz
Subject: 
Date: Fri, 13 Jun 2014 20:00:34 +0000

Hello Gerard 
when is our exam. i would like to know where i can find the exam timetable. 
Thanks
John
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