ISCG5430 Professionals Skills 

Questioning Technique Worksheet.

Here are some questions from previous semester students.  They have been edited for spelling and grammar.
Note these questions may not help you this semester as the assignment is different.

Classify these questions as open or closed.  

If it is a closed question, convert it to an open question to gain more information.
Also comment whether it is a good question.


1. What’s your annual budget?

2. For the development stage, with whom should our company communicate?

3. Can we use the company’s existing servers?

4. What other languages would you prefer to have available in the website?

5. What operating system are you familiar with?

6. Would you like us to provide a security system for the new system?

7. Tell us about the maintenance requirements of the new system.

8. Do you believe your staff is competent in computer devices? If not, would you like us to provide some IT support?

9. Are you hoping to use a website to show which tools are available for booking in advance?

10. What are the bugs in the present System?  (pause – follow up).  How do these bugs affect the way you do business?

11. What new features would you like to see in the new system?

12. Will the new system be located in a single office or multiple offices?

13. How does your internal mailing system work?

14. Should there be a penalty fee for late returns?

15. Is there a timeframe for this project to be completed in?


Exercise 2 (from a past exam paper)

[bookmark: _GoBack]Read the following questions.  Classify the questions as closed, leading or multiple questions and explain why you choose this classification. Then rewrite each question as an open question or questions.

a. Surely you want us to write the programme in Java, don’t you?
b. What’s the budget and when do you want the job finished?
c. Would you like us to install Microsoft Office 2013 on your computer?
d. Do you think we should use bar codes on all our products?
e. Do you have any objections to us installing a new security system with the new Asset Management programme?
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